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Hello and Welcome,
 
We are excited to take this opportunity to answer those questions we get 
most commonly from our clients - in a fun, easy to read manner.  

Cherokee Animal Hospital wants to help you be the best pet owner possible.

So we have created an “Owners Manual” for dogs.  Your step by step guide to 
a lifetime of safe & happy puppy experiences.  

While we can’t offer a “manufacturer guarantee or warranty”, we feel this 
little guide will answer many common questions and maybe give you a laugh 
here & there as well.

Please call us with any questions!

770-479-6505
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Assembly and Important Parts
Most models come pre-assembled but may need a bit of tweaking.

Dog Diagram

Parts Removal
All dogs are recommended to have a few parts removed to prevent common 
diseases later in life. This is known as spaying or neutering and is generally 
performed before dogs are 6 months of age.
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Definitions:

Eyes – parts that watch you with complete adoration and study your every move 
for the next opportunity for play, affection or food 

Ears – the part on guard at all times for sounds of danger, opportunity to play, 
or opening of any promising snacks 

Nose – the part that tells a dog who you are, who you’ve visited, who is coming 
to visit, what you may have eaten, and where their food is.

Teeth – the most neglected part of the dog, often the source of continuous 
pain from unrecognized infection

Tongue – the part used to greet their people with slobbery affection and clean 
the unmentionable parts

Heart – the part full of love and loyalty for their people, (moves blood around 
the body, effected by heartworms)

Lungs – mover of oxygen, dissipater of heat (cooling system)

Stomach – a dog’s favorite part, always in need of attention, motivator to many 
poor doggy decisions.
 
Liver – cleans the body of toxins

Spleen - stores blood, aids in immune systems

Pancreas – makes insulin (dogs get diabetes too) and enzymes to help 
digestion.  Gets very sick when dogs eat people food (pancreatitis)

Kidneys – maker of the all important territory marker…pee!  Kidneys help the 
body get rid of toxins through urine

Bladder – storage tank for pee

Intestines – removes toxins and waste, maker of poo/stool/feces

Nails – These do need regular trimming to prevent ingrown nails 

Tail – communication device, occasional weapon or coffee table wiper 

Unmentionables - including anal sacs (what?!) - scent glands on either side of 
rectal area that need occasional maintenance (expression) They produce a 
rather noxious fluid that is generally released during defecation or sudden fear/
excitement for the purpose of scent marking.
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Setup Instructions
Inspection and First Time 
Operation

All models (dogs) need an initial ‘meet 
and greet’ with their service provider 
(veterinarian) in order to get them set for 
a long life of use. Younger models 
(puppies) should stay at home until they 
have finished their puppy vaccinations. 
(see Maintenance) 

We want them socialized, so by all means 
allow them to socialize with family 
friends, family pets, family kids and with 
animals that you know are healthy and 
vaccinated. The first 8 to 12 weeks is the 
greatest socialization period they'll ever 
get. 

Habitat

Resources are necessary to keep your 
model functioning properly. This primarily 

refers to creating a proper habitat with space, food, water, sleep areas and a 
place to eliminate. 

While we have domesticated dogs and made them dependent on us for care, 
many of the dog behaviors we dislike the most (chewing, urine marking, 
sniffing inappropriate body parts – ours and theirs, and humping…), are still 
perfectly normal from a dog’s point of view.  

So many of the topics below are designed to help humans and their pets 
compromise on these behaviors. Just like we need our own space, and our own 
“stuff”, the same goes for dogs. There is a lot of “stuff” that goes with a new 
pet, some necessary, some for safety and some just for fun, but it’s all well 
worth it.
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A place to sleep: Crates

Dogs need a place of their own to 
feel secure. Providing your dog with 
a crate is not mean, but gives a safe 
area for your pet to go when he 
wants to rest, or when you need a 
rest. Generally, we recommend 
placing the crate in an area where 
you spend a lot of time – like the 
living room – so your new dog won’t 
feel left out.  Beds and blankets are 
nice unless you have a ‘chewer’ and 
eating parts of the blanket are a 
risk.  

Many dogs outgrow the need for a 
crate as they age and become more 
trustworthy in your home 
unattended, but they often still 
prefer to use their crate as their 
space. Whether using a crate or a 
regular dog bed for older pets, this 
space is theirs! Many, even laid back 
dogs, will defend their beds.  So make sure 
everyone understands…Let sleeping dogs lie, 
but especially when they are in their beds or 
crates.  

Never put more than one dog in a crate. Even dogs that get along normally, 
may fight when under such confinement. Never let children enter a dog’s crate. 

When it’s time to place your dog in the crate, we recommend not speaking to 
him at all. Put him in, add a treat if you must, and walk away. 

When you return to let him out, don’t talk to him or engage him in any way. Get 
him outside to take care of necessary business and ignore him until he settles 
down. Once he has settled, you can offer all the affection you like. 

The purpose of this routine is to decrease focus or importance on the owner’s 
coming and going from the crate. Therefore, they are less likely get so worried 
down the road when you have to leave the house. 

Cherokee Animal Hospital www.cherokeeanimalhospital.com
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A place to eat: Food 

Dogs should have a quiet, out of the way place to eat. If multiple dogs are 
present, make sure there is plenty of room to spread them out. Clean fresh 
water should be available at all times. If you are withholding water due to urine 
accidents, there may be some other health problem that needs to be addressed.  

Most dogs should be offered a meal twice daily.  Some may choose to eat only 
once, but their systems are not too unlike our own and 24 hours is along time 
between meals.  Free feeding is not recommended for most pets as many will 
gain weight and 
potty training is 
harder. 

Again, a dog’s place 
to eat, his bowl and 
his food are his own 
and rightfully 
defended.  Make 
sure no one, 
especially children, 
interfere at meal 
time.  

You can help pups 
be less food 
aggressive by giving 
them their food and 
standing by the 
bowl as they eat. 
Not touching them 
or their food, just standing by.  This 
teaches them that others can be close 
without the threat of food being “stolen”.

Food…unfortunately, there is not one food that will work for all dogs and there 
are many misconceptions about foods, ingredients and labeling of foods.  We 
will help as much as possible with this question on an individual basis.
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Dog Toys
 
Dogs are not unlike us. They get bored with the same toys if they have them for 
very long.  We recommend keeping a variety of toys but only having 2-3 
available at any one time then rotating them to prevent boredom.  

Toys have two purposes: to allow the completely normal chewing behavior of a 
dog, to be exercised in an acceptable way to their human family, and mental 
stimulation and entertainment. Chewing toys are often difficult to find. If they 
are too hard (very hard plastic, real bones, ice, etc) they will break the teeth.  

Rawhides are nice for chewing 
but are very high fat and can be 
a choking hazard (when small 
pieces come off or when they 
get too wet and slippery) and 
they upset the stomach of some 
dogs. We generally recommend 
using these only occasionally 
and when the pet is attended. 

The other segment of toys are 
those for mental stimulation 
and entertainment.  These are 
puzzle type toys that dogs have 
to work with in order to get the 
food or treat out of the toy, or 
interactive toys between pet 
and owner. There are many 
types of these toys available. 

We recommend having 3-5 
different types that get rotated 
when the pet has to go into the 
crate.  They occasionally should 
have these toys outside the 

crate however, to prevent the association of a 
particular toy equaling crate time.  

We do not ever recommend laser chasing with either dogs or cats as this can 
lead to compulsive disorders that are extremely difficult to stop or treat.  

Many dogs are particularly defensive of some toys, especially bones and 
rawhides.  If this is the case, simply eliminate these toys entirely.  
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Normal Operation 
& Behaviors

Displays of affection

Dogs thrive on human interaction. 
They are pack animals and are not 
meant to be alone in the backyard, 
garage or basement. They crave 
attention and companionship from 
their family members. 

Dogs are very social animals. They 
consider their people to be their 
family or pack. They do not want to 
be alone in the backyard. Bring 
them in, and enjoy the one-of-a-
kind affection, loyalty and 
entertainment only a dog can 
provide!

Daily exercise is very important. 
Can you imagine if you never were 
allowed to leave your home or 
yard? Most of us would go crazy 
inside a day, much less weeks or 
months on end.  

Walks are not just about exercise 
though. They are also opportunities for dogs to explore their environment. This 
is very important to dogs. So take the first part of the walk a bit more relaxed 
and let ‘em sniff, and pee, and sniff some more. 

Dogs are very active, some breeds much more so than others.  They need lots 
of exercise to keep them healthy physically and mentally. Run, chase and fetch! 
Agility courses are fabulous ways to exercise both the body and brain, and are 
fun for owners too.This also teaches the dog to focus on the owner.
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Training

Everyone’s definition of a well-trained dog is different. Some may need a dog to 
follow every command while others are content to simply not have their dog 
knock them to the floor when they arrive at home.  

Whatever your 
requirements, a simple, 
consistent set of rules 
applied by all family 
members is crucial. 
Everyone must be telling 
the dog the same thing 
to avoid confusion.  

Too many rules are also 
confusing. Pick a few 
most important rules to 
work on at one time and 
then only for a few 
minutes at a time, a few 
times per day. 

The most important training rule is to 
ignore the bad behaviors and reward 
the good.  Reprimanding, scolding, 
and physical punishment simply does not work and will create unnecessary 
fears and reactions.
 
More dogs are relinquished to the shelter for behavior problems than any other 
reason. Many problem behaviors are ones that we inadvertently encourage.  

Ignore pets when you come and go from your home.  No treats or soothing 
“We’ll be right back.”  This teaches them that your coming and going is 
important and can lead to some anxiety behaviors.

Dogs want your attention and affection more than anything else.  Even more 
than cookies or treats.  So use affection, a good belly rub or head pat and a 
kind word as reward rather than food to avoid trained food seeking behaviors. 
Dogs do not associate food with love or affection. A simple kind word, pat or 
scratch will suffice. If you set these boundaries early, you can avoid having a 
beggar stare you down at every meal! 
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Dogs should never be allowed on furniture unless they are invited first. This 
helps to establish boundaries. Small dogs should be discouraged from sitting 
on the back of the chair or couch which places them above the owner.

Most “bad” behaviors in dogs are either completely normal dog behaviors 
(chewing, barking) or directly caused by humans not understanding dog 
language and cues. Many of these problems can be prevented outright or 
adjusted with proper intervention and “retraining” of both dog and human.

Dogs need leadership, not dominance, to feel safe and protected.  Consistent 
rules followed only by positive reinforcement is a good start. Don’t forget a pat 
and  “Good dog” when they do well. (We often punish poor behaviors without 
ever having taught the good ones.)

When Outdoors 

Most dogs enjoy an 
afternoon outside, 
however, dogs don’t 
sweat except 
through their foot 
pads. So their body 
temperature rises 
quickly if it is too 
hot.  Be sure your 
dog always has 
access to shade, a 
place to lie down, 
and plenty of water 
and bring them in if 
you will be away for 
very long.  

When out for a walk, your dog should be out 
in front of you or beside you. If they are 
lagging behind you, they are too tired or too hot. Stop and get them water and 
time to cool and rest. Just because they are dogs, doesn’t mean they are all 
capable of running a couple of miles with their owners.
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Pets are no longer like their wild cousins. They are domesticated and must be 
cared for appropriately. Bring them in for cold weather and make sure water 
sources are not frozen. 

If outside, they should always have access to water, shelter and shade. 
Remember outside safety too. A fenced yard is best.  Electric fences are nice for 
keeping some dogs in their yard, but will not keep other pets, people or wildlife 
out. In essence, your pet can be trapped.  

If this is still the best option for 
your yard, we recommend never 
leaving the pet outside in a 
electric fence when no one is at 
home.

Never chain or put your pet on a 
runner of any kind. Not only is 
this very dangerous for your pet 
but it also can make them 
excessively defensive and 
aggressive. 

Safety 
Dog Proofing Your Home

Consider installing childproof 
cabinet locks or using baby gates 
to cordon off areas of the home 
that are off-limits to your dog. 
Especially when you’re newly 
welcoming a dog to your home, 
it’s important to set boundaries. 
Keeping dogs out of under-sink 
cabinetry that 
contains ...chemicals, trash cans, 
medications and other common 
household hazards....  
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Never approach a leashed, tethered or confined (including in a car) dog.  They 
are in their territory and will often defend it.  This is normal dog behavior.

A dog’s bed, 
food bowl and 
toys are also 
their territory, 
and 
defendable. 
This is also 
normal dog 
behavior.

Let sleeping 
(and eating) 
dogs lie.

Most dogs will 
avoid 
confrontation if 
at all possible. Humans generally 
fail to recognize dogs repeated requests to be left alone. Their communications 
are subtle but recognizable with practice.

Young children and dogs should NEVER be unattended, regardless of how well 
either party behaves. Never leave a dog unattended in a car, not even for “just a 
few minutes.” Keep all pets dewormed and flea free to prevent transmission of 
certain diseases to the family. 

Routine Maintenance
Pest Prevention

Many models come with other unwanted additions such as intestinal parasites 
or worms, fleas and heartworms. In the South, we are never without mosquitos and 
fleas, so both flea and heartworm prevention are needed every month, all year round.

Regular testing or deworming for intestinal parasites should eliminate the risks 
these “buggers” pose. Keep all pets dewormed and flea free to prevent 
transmission of certain diseases to the family. (Please see Service Location for 
further instructions)
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Scheduled Wellness Checks

All models need yearly maintenance from a local service provider in order to 
maintain peak performance. Dogs, just like us humans, or our cars, or anything 
in our lives, work better with regular upkeep rather than trying to fix things 
when they fall apart. Also just like us, or our cars, the more years of wear and 
tear, the more things we have to do to stay healthy.  

So what specifically, is recommended for our pets? It depends on their age. The  
very young and older animals need more care and testing than the young to 
middle age adults. See specific recommendation for each age group.  
See Glossary for definitions of terms for the vaccines and tests.

Puppies 6 - 18 weeks of Age

Age DHPP Deworming Fecal Rabies Bordetella

6-9 weeks X X X

9-12 
weeks

X X

12-15 
weeks

X X

15-18 
weeks

X X X X

• Physical exams are performed at each visit to monitor growth and 
development.  

• Vaccines are repeated in all young animals every three weeks, then once per 
year thereafter depending on their individual circumstances and lifestyles.

• We recommend spaying or neutering all pets. This can take place any time 
after 16 weeks of age.  We prefer to perform this prior to 6 months of age.

• We recommend microchipping your pet to improve chances of a safe return if 
they are ever lost. Here is a recommended schedule of wellness checks.
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Young to Middle aged Dogs
(1-7 years)

Age Physical 
Exam

DHPP Fecal 
Exam

Rabies Bordetella Lyme/
Lepto

Dental 
Cleanings

Heart
worm

1-8 
years

X X X X X X X X

These are the easy years from a scheduled procedure standpoint.  The basics 
are covered and otherwise we will only need to see them for any unusual signs 
or illnesses. Revolution once monthly is recommended to prevent fleas and 
heartworms. 

Yearly blood work helps us know your pet’s normal values and allows us to find 
changes more quickly.  The earlier we find problems, the more easily and 
successfully we can treat them.  

Please bring a fresh stool sample to every visit. Lyme vaccines are given once 
yearly after an initial series of two, for those pets in areas where ticks are of 
concern. Lepto is given to dogs in areas with high deer and raccoon 
populations.

Dental cleanings are continued on an as needed basis.

Elderly Dogs
(7+ years old)

First Physical Exam: Second Physical Exam:

Cover dental disease, weight, diet and 
any new concerns.
General bloodwork including testing for 
heartworm and thyroid function.
Parasite test/prevention
Vaccines as appropriate for lifestyle

Cover arthritis and behavior issues and 
any new pressing concerns
Blood pressure
EKG
Ocular pressures
X-Rays where appropriate
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Elderly Dogs

Pets really do age 7 years for every 1 human year. Because they age so much 
more rapidly,  physical exams are needed twice yearly for our senior patients 
(of course that’s only every 3.5 
years in dog time!) 

We recommend seeing elderly 
dogs for their regular exam, 
vaccines and those things as 
they apply and then 6 months 
later we see them again for any 
necessary blood work and lab 
work that we may need to do.

The most common causes of 
pain in older dogs are dental 
disease and arthritis.
Other common diseases we look 
for are kidney disease, diabetes, 
high blood pressure, heart 
disease and hormonal diseases. 
Behavioral changes can be seen 
with aging dogs as well.  

Many of these disease can be 
diagnosed with blood work while 
others require other forms of 
testing such as blood pressure 
monitoring, x-rays or ocular 
testing for glaucoma.
Yearly blood work, EKG’s,  blood 
pressures and ocular pressures 
for senior pets helps us 
diagnose these common 
diseases early so we can 
maintain a high quality of life for 
our pets as long as possible. 

These diseases are often highly 
treatable if caught early through 
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Pet's 
age in 

yrs
Cat Dogs 

0-20 lbs 
Dogs 

21-50 lbs 
Dogs 

51-90 lbs 
Dogs 

>90 lbs 

5 36 36 37 40 42 

6 40 40 42 45 49 

7 44 44 47 50 56 

8 48 48 51 55 64 

9 52 52 56 61 71 

10 56 56 60 66 78 

11 60 60 65 72 86 

12 64 64 69 77 93 

13 68 68 74 82 101 

14 72 72 78 88 108 

15 76 76 83 93 115 

16 80 80 87 99 123 

17 84 84 92 104 

18 88 88 96 109 

19 92 92 101 115 

20 96 96 105 120 

Curious about how your pet 
ages compared to people? 
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physical exams and testing. Our goal is to maintain a high quality of life for our 
pets as long as possible.  
 
Dental cleanings are done every 1-2 years. Our pets live a lot longer now and 
their teeth need to last longer too. Diseased teeth are a huge source of 
infection and pain. 

These painful teeth often look totally normal from the outside and dogs will eat 
despite this pain. Regular, frequent cleanings minimize pain and tooth loss.

Please take your dog to the veterinarian provided in this manual for 
necessary inspection and further recommendations.

Troubleshooting

Top Signs of Illness in a Dog

• Repeated vomiting or not wanting to eat normally
• Increase OR decrease in how much water they drink
• Changes in how much or how often they urinate
• Changes in where they urinate
• Repeated episodes of soft stools (poo)
• Changes in their behavior or daily routine
• Weight loss
• Unusual hiding
• Excessive sleeping
• Changes in skin and hair coat
• Constant licking or chewing
• Repetitive head shaking or ear scratching
• Difficulty or slow to rise from sitting or laying positions
• Changes in the shape or symmetry of the head, face or body
• Limping or lameness
• New lumps, bumps or masses

Not all of these signs are necessarily abnormal but generally will warrant being 
checked by your veterinarian to make sure they are not indicative of larger 
issues. If you see any of these signs, please call your service provider. We can 
affect problems much more efficiently, the earlier we catch them.
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Service Location 
Cherokee Animal Hospital
For additional information call 
770-479-6505
Visit us at 2424 Marietta Hwy. 
Canton, GA 
www.cherokeeanimalhospital.com

Resources
Online Links: 
Gentle Leader – Dog Leash
Dog Care and Wellness - http://www.vetstreet.com/dogs/
OSU Indoor Pet Initiative - http://indoorpet.osu.edu/dogs/

Glossary of Terms
Complete Physical Exam – What your pet should receive when there is any 
problem.  We won’t look at just the ears, for example…we will examine each 
system carefully to find any potential problems your pet may have then offer 
full explanations of these problems and possible solutions. 

Skin, ear, and gastrointestinal disorders are the most common reasons young 
adult dogs are brought to the veterinarian. Dental disease, arthritis, and skin 
problems are most common with our senior patients followed by problems with 
major organ systems such as the heart, kidneys, and endocrine system. 

Dental – is a cleaning and polishing of the teeth, just like your dentist does 
every 6 months. It is not a simple brushing of the teeth. This must be done 
under anesthesia. “Awake” procedures are unethical, ineffective and trick 
owners into thinking they have done right by their pets. X-rays of the teeth 
must be taken to know if disease is present. 
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Glossary Cont.

Dental cleanings are done every 1-2 years. Thankfully, our pets live a lot longer 
now and their teeth need to last longer too. Teeth are also a huge source of 
infection (and pain) that can lead to heart and kidney disease if left unchecked.  
Regular, frequent cleanings keep costs and risks to a minimum.

Fecal – a test run on stool (poo) that looking looks for eggs of intestinal 
parasites (worms) or other organisms that can cause disease in pets and 
sometimes in people too. 
 
Heartworm Disease – Adult worms that live in the heart. The larval stage of the 
worm is transmitted by mosquitos.  80% of all dogs (including indoor dogs) will 
get heartworms at some time over their lives if not on regular preventatives. 
These preventatives should be given once monthly all year round, life-long. 
Puppies can start heartworm and flea preventatives after 8 weeks of age for 
most products.  

Leptospirosis – a disease carried in the urine of deer, raccoon and beaver.  
This is a zoonotic disease that can attack the liver or kidneys. Vaccines are 
given to dogs in areas with high deer and raccoon populations, those that camp 
or hike frequently or swim in or drink from lakes or streams. Not all pets 
require this vaccine. 

Lyme Disease – a disease transmitted by ticks and is of increasing concern in 
our area.  Lyme vaccines are given once yearly after an initial series of two, for 
those pets in areas where ticks are common. Not all pets require this vaccine.  

Spay/Neuter – Surgical removal of reproductive organs typically between the 
ages of 4-6 months of age to prevent pet overpopulation and reproductive 
diseases. 

Zoonotic – any disease or parasite that can be transmitted from animals to 
people
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Pets’ Plea
Treat me kindly, my beloved friend, for no heart in all the world is more 

grateful for kindness than the loving heart of me.
Do not break my spirit with a stick, for though I should lick your hand between 
blows, your patience and understanding will more quickly teach me the things 

you would have me learn.
Speak to me often, for your voice is the world’s sweetest music, as you must 

know by the fierce wagging of my tail when your footstep falls upon my waiting 
ear.

Please take me inside when it is cold and wet, for I am a domesticated animal, 
no longer accustomed to bitter elements.  -unknown

Cherokee Animal Hospital www.cherokeeanimalhospital.com

770-479-6505                         2424 Marietta Hwy. Canton GA 21

http://www.cherokeeanimalhospital.com
http://www.cherokeeanimalhospital.com

